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'MICHWP $8NQ

JO\LQURHQQV\O¥DOBB UHFRPPHO\GRQWRBUULVEXVHUQ DHK UB QD W/
JOLJKW VKRXOG DUULYH WR 0'7 EHIRUH S P <RX FDQ SODQ RQ

JO\L@/RKLRDPSHUHFRPPHDGOIWROFLQQDWL. B RUMWRKNVIQU Q BWURBRD
&9* )YOLJKW VKRXOG DUULYH WR &9* EHIRUH S P <RX FDQ SOI

6KXWWOLQJ:6IHRRNHEHD VKXWWOH WR IURP WKH DLUSRUW I \RX ¢
WUDQVSRUWDWLRQ ZLWK D WD[L 8EHU RU /A\IW 7KH FRVW RI RXlI
LWLQHUDU\ LPPHGLDWHO\ W LV YHU\ LPSRUWDQW WKDW ZH UHF
DUUDQJHPHQWY KHQ HPDLOLQJ \RXU LWLQHUDU\ SOHDVH DOVEF
ZUHVWOHU 30HDVH H PDLO WKH LQIRUPDWLRQ WR EHWK#NHQFK

&RVW RI 6 KXWWIOKHHRWWLHH WKH VKXWWOH VHUYLFH LV SHUYV
VKXWWOH WR IURP FDPS ZH 0867 KDYH \RXU LWLQHUDU\ QR ODW
LQ GDWH ,WLQHUDUWKD WHE HIPIDS IQGIEZXKWHWULQ \RX KDYLQJ WR VHF
WUDQVSRUWDWLRQ WR FDPS

3D\PHQW IRU RXU VKXWWRX @GIL HYURWFSHUH SD\ IRU \RXU VKXWWO
SOHDVH FRQWDFW %HWK DW EHWK#NHQFKHUWRZ FRP WR DUUDQ
SULRU WR FDPS

3URFHGXUH IRU JHWWL @IVREWWKBIHVEXW WIOHO DUULYH DW WKH D
PHHW E\ WKH EDJJDJH FODLP DQG ORRN IRU WKH .HQ &KHUWRZ :
&KHUWRZ :UHVWOLQJ &DPS ZHDULQJ D FDPS VKLUW 7KH GULYH
QXPEHU

— o ™

7UDYSH® QWI\RXDUH@®HHEDW U DY HHOPWMK LIKWH FRP P RE @/ U DI HOQ W Q
+XUYBWHD@HUHDFIOMBK XUYLW] #RRIG KRR XYSH UV RIJBMWEDEHHQ
DVVLVWLQJ RXU FDPSHUV IRU GHFDGHYV



3 A PAPAEZ S HLIHPWGEN $BNQ

7KH OWWHMRQR! FOP S HQGV DW DP &KHINRXW [ N
WP H LV DAQRRQ RQWH GD\ \ RXUFDP S HQGV 7KH H FHSWRQ
VEXQED -X® ™ ZKHQFDP S HOGVDW DP
&KHAN RXVAP H LY QRRQ 3GDVH KDYH\ RXUKRMOLRRP
FODQHG DQG UHDG. |RUVHIMEH + RMOM | Z L@EH DJ LRXV
VR JHAIQ DQG FODQ | RUWH QH W XHW 3GDVHEH
UHVSHPWKCDQG KDYH\ RXULRRP SLIFNHG XS DQG WDWK
WURZ QDZ D\

3DUHQW SIENIQJ XS FDP SHWY : HLQYIWI\ RX VIR DIMAQG WH
OWWHMRQ DQGDVDZ D\ V \ RX DUHZ HBRP HVR DIMAG
DQ. DQG DOVHMRQV | RUIUHH DQG\ RX FDQ YIGHRVESH

.| IRUDQ. UHDVRQ SDUHQW GHFLGH VR VBNH WHUFKL@S RXWRI
FDP S HDUD \ RX P XVWEKHAN RXWZ WK P H <RX FDQ XVXD®D
ILQG P HDWIMH FDP S WRUH 7KLY Z RX@ DOR LOFOGH WIQIV
@\H SIFNQJ XS \ RXUFKIE DQGVENQI WHP IRUGIQQHU , WY
LP SRUBQMMDAZ HNQRZ \ RXUFKLEXE Z KHIHDERX\W _ y

/e




) PVITH 3PPNNBF 3FRFTUT

7\SLFDOO\ ZH SXW IRXU FDPSHUV SHU URRP 7KHVH DUH VWDQGI
GR RXU YHU\ EHVW WR KRQRU URRPPDWH UHTXHVWYV ,I \RX GR QC
HDFK FDPSHU ZLWK WKUHH RWKHU FDPSHUV RI DSSUR[LPDWHO\
\RX UHJLVWHUHG IRU S5HTXHEMRWHHGCOQWR WK PRBBHQQVI\OYDQL
IRU 2KDR WKHUH ZLOO EH QR FKDQJHV WARLWRKXY DQ JURIRPHURW K Bl W
SURKLELWHX KDYH DQ LVVXH SOHDVH VHH \RXU FRXQVHORU RU

,] \RX KDYH D URRPPDWH SUHIHUHQFH QRW DOUHDG\ LQGLFDWHC(
DWHWK#NHQFKHUWRZ FRP

SRRPPDWHV PXVW EH HQUROOHG LQ WKH VDPH FDPS 6XSHU *RO

% (" %8<2878 KDYH D OLPLWHG QXPEHU RI EHG EX\RXWV DYDLODE
FRVW LV QLJKW 3OHDVH OHW XV NQRZ LI \RX ZDQW WR XSJUL
DUH VROG RXW ZH DUH VROG RXW

BNQAPT-

TKHFDPSWRALMBEERSH®DLOWPLQXWHVR B KIHUVMNV VDR@GL OB P DR®H Q
XQWLPLOQXWHMMKBIDVMWYVLREZLBEOYWM VKIKRRGLHYV VMKRDWY MRJJHU
VLQJOUADWERWWGBBHM XWULWRRERRRUBPYDLORBAMFKDWMRXBEDPS
DSSDUHO ZKLOH V KSBSFKHHSWOBWWGLW DQG GHELW FDUGV RQ RUG

5HHVHO RUDQ &DP S 6VRUHO DQDIHUIRU3$ @ HHN 2+
+DQRADK  =RHO RUDQ &DP S 6VRWIHIRU3S$ : HHN 2+
$OK 1D HORG QRWSIFUHG &DP S 6VRUIHIRU3S$ @ HHN






OVS1" 4B

&DPS 2ZQHU +HDG &RDFK

&RDFK .HQ &KBBWRK &KHUWRZ KDV EHHQ FRPSHWLQJ DQG FRDF
\HDUMHUH LV D OLONMWRFRAROPRSEIMRRQH RI WKH ORQJHVW UXQQLQ.
WKH ZRUOG

&DPS $GPLQLVWUDWRU

%HWK &KHUWRZD FDUHHU WHDFKHU DQG QRZ PDQDJH FDPS DOR
VRQ JUHZ XS 10\LQJ WR RXU FDPS DQQXDOO\ DQG EHFDPH D [ 6
FKDPSLRQ ZUHVWOLQJ PRP DRGVH]SHRHWY 5DVHDPS $GPLQLVWUL

&DPS ODQDJHU 'HDQ RI 'LVFLSOLQH
-LPP\ ODWDNVPP\ LV DQ RXWVWDQGLQJ OHDGHU DQG FRDFK +H K
\HDUV

&DPS 'HDQ RI 'LVFLSOLQH

&LQGL (ULRNWYREQ LV D FDUHHU HGXFDWRU IURP 6DQWD 5RVD &9
RXU FDPS LQ DQG KDV EHHQ D RQ VWDII VLQFH KLV KEJK VF}
\HDU ZLWK XV

385( IXWULWLRQ DQG :HOOQHVV &RDEFK
7\ ORUJDQ 2KLR 6WDWH &KDPSLRQ DQG [ 1&%% 4XDOLILHU &HQ
FDPSV PDQ\ WLPHVY DV D WHHQ DQG KDV EHHQ FRDFKLQJ HYHU\
+H FRDFKHG DQ 2KLR 6WDWH &KDPSLRQVKLS 7HDP DQG KH KDV
FKDPSLRQV
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- BOBTWBS5PVAIN

QHDU 6SRRN\ 1RRN 3%

SWWUDFWLRQV

+HUVKH\ 3DRINDHYV

'XWFK :RQGHUPDQKY
ZXUNH\ +L OO ([SAHLOHNQ FH
6LIJKW DQG 6RKQIBV
$PHULFDQ OXVLF PHIOBIWHU
3DUN_&L W\ POLODOHOY
7DQJHUPLOHYV

SRENYDOH 2XONOMHWV

*URFHULHYV

6WDXIIHRIMOHV

*LDQW PLOHYV

+XPPHUV OHDWYV PLOHV
"HIPDQE&YV PLOHV
7TDUJHW PLOHYV
:DOPDUW PLOHYV
SRRWV ODUNHW PLOHV

&RQYHQLEMQRHH

6KHHWY PLOHYV
:$:$ PLOHV
SXWJHUV PLOHV

OHGLFDO

3HQQ 6WDWH +HDOWK PLOHV
830& PLOHV

3HQQ OHGLFLQH PLOHV

&96 PLOHV

5HVWDXUDQWY DQG )DVW )RRG

&LUREV PLOHV
20LYH *DUGHQ PLOHYV
IRQJKRUQ PLOHV

%XOOEV +HDG PLOHYV
OLFNEV $00 $PHULFDQ PLOHV
+RWE] 3L]]D PLOHV

5DQGD]]R 3L]]D PLOHYV

OF 'RQDOGV PLOHYV

7DFR %HOO PLOHV

%XUJHU .LQJ PLOHV

&KDPS¥$%OYG ODQKHLP






8| BJAP1HD 2

AW KQQIQ) VKRHV

1RWERRN  3HQ 1RMVENQ LV KLIK® HOFRXUDIHG
© RUINRXAW HDU 7 WKILW VKRUV VRENV XQGHUIDWP HQNV HF  DJRRG
HVAP DW LYV WUHH RXAWW SHUGD, 6 XSHU* R@ FDP SHY Z L@EH VENHO\R
WH @XQGURP DADIWUWH | LBAZ HHN DQG WHQ DI DQ EH RUH FDP S HOGV
+HDGIHDU NQHHSDGV P RXWJ XDUGV DLH RSWRQDO

7ROGWHY [/ DXQAY %@ 0 HWK/ DXQAY EDJV DUH DYDIME® LQWH
FOP SWRH  / DXQAY VXSSTHV

+DQGVDQW HJ  @IXIG VRDS DUH HOFRXUDI HG
. DMUERWBI ) RUVDBILQFDP S WRWH
3UVFUSWRQ  27& 0 HAFDWRQY 3GDVHFRP P XQFDWIDQ. VSHADO

QHHGV Z W WH FDP S DGP LQMADVRURUFDP S QXUH
$WOME VESH ZWDS 1L \ RX XVH I LHTXHO®

6QDFN) RRGV " UQ\W

([WDP RQH IRUVRXYHQLY W QKW RRU' DK +\ GLDM ( QHU\
( QHU ] HDQG RWHU38 5( SUIRGXFW , QRUP DARQ DERXVBS 5( SURGXFW
FDO EH IRXQG DAZZZ QHSXWHFRP NFQ

w [a
= m @ o | @ ol |
7KH KRWIOGRHV KDYH FRIQ RSHIDWAG MXQGU P DFKLOHV
: HZI@EHVIDNLIQJ 6 XSHU* R@ "D\ FDP SHW VR WWH
OXQGLRP DW

) )



7R JHW WKH PRVW RXW RI \RXU FDPS H[SHULHQFH FRPH WR FDP
FRQGLWLRQHG DQG UHKDRX WBRYHUMWBOHRPV RI DQ\ RWKHU LOOQ
JR WR D GRFWRU EHIRUH FRPLQJ WR FDPS

$ FDPS QXUVH ZLOO EH DYDLODEOH WKURXJKRXW \RXU VWD\ DW
WR WKH FDPS QXUVH LPPHGLDWHO\ 3DUHQWYVY ZKR ZLVK WR WD
FRQFHUQV FDQ GR VR DW FKHFN LQ

SBUDFWLFH JRRG K\JLHQH E\ ZDVKLQJ \RXU KDQGYV FRQVLVWHQW

ZRUNRXWYVY O0DWV ZLOO EH GLVLQIHFWHG WKRURXJKO\ DIWHU VF
4 N

SFME1PMY

&DPS &5(',7 PD\HQ® BXYDB XQDROMI QNG FDP SRGIXGHOWHVYV RN PRVXXHW
NQRZ YLD HPDLO IRWYELY REMWM@BEWOEB TEHWH GR QRWHIXYKBN U

&DPS &UHGLW 6FKHGXOH IRU 3%

&DQFHOODWLRQ EHIRUH -XQH WK )XOO &DPS &UHGLW
&DQFHOODWLRQ DIWHU -XQH WK &DPS &UHGLW
&DQFHOODWLRQ DIWHU -XQH WK RU QR VKRZ WR FDPS QR &DP
&UHGLW

&DPS &UHGLW 6FKHGXOH IRU 2+
&DQFHOODWLRQ HEHIRUHO-EDQPS &UHGLW
&DQFHOODWLR®Y DIWBDP-X@UHGLW
&DQFHOODWLRQ*RIWBRB WKRZ WR FDPS QR &DPS
&UHGLW



" PEF' PS1BFFOT

‘H ZHOFRPH SDUHQWYV WR DWWHQG DQ\ DOO VHVVLRQV IRU IUHH
SKRWRV QRWHYV

, I \RX ERRNHG D SULYDWH URRP WKURXJK RXU KRWHO EORFN Z|

ZKLFK KRWHO ZH KDYH \RX ERRNHG DW 30HDVH GR QRW FDOO V

SULYDWH URRP WKURXJK RXU KRWHO EORFN DQG ZRXOG OLNH W

YWHWK# HQ&KHUWRZGRRRDYH OLPLWHG DYDLODELOLW\ OHIW LQ 3

, I \RX KDYHQEW SXUFKDVHG D PHDO SODQ DQG ZRXOG OLNH WR
GD\ IRU DOO \RX FDQ HDW P HBu®IW KR I QV&DKENU W IRYV Ik FDPWV

SXUFKDVH \RXU PHDO SODQ 3DUHQWVY ZKR SXUFKDVH D PHDO S
FKHEN LQ

e /KH: DIHKRXVH + RVHODWMKH 1 RRNa

3 HOOW OYDQLD
e 7KH: DWHKRXVH +RWODWEKDP SIRQ

0 Ll 2KIR




. HQ &KHU/RZ : UHWRQJ

YHK * LIRW &DP S $GP LQMWVWDVRU
EHV# NHOFKHURZ FRP

&RDFK . HQ & KHUWRZ
ZZ7ZZ NHQFKHURZ FRP
FDP SV# NHOFKHURZ FRP
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